
Building a Better Community

Programs from Goodwill
ADULT

Helping people and families in our  
community achieve a better life through  

work and independence.

Roanoke Office & Corporate Headquarters
2520 Melrose Avenue, NW

P.O. Box 6159
Roanoke, VA 24017

Office: 540.581.0620
Fax: 540.581.0629

Rocky Mount Office
1045 North Main Street

P.O. Box 157
Rocky Mount, VA 24151

Office: 540.483.0296
Fax: 540.483.0297

Radford Office
103 Duncan Lane

Radford, VA 24141
Office: 540.639.9027

Fax: 540.639.3517

Dublin Office
106 Town Center Drive

P.O. Box 1412
Dublin, VA 24084

Office: 540.674.1721
Fax: 540.674.2691

Staunton Office
1106-C Greenville Avenue

Staunton, VA  24401
Office: 540.886.2001

Fax: 540.886.7112

www.goodwillvalleys.com

Specific programs accredited by 

ISO 9001: 2000 Certified, Western Division

Goodwill industries of the valleys

Mission

Helping people and families 

in our community achieve a 

better life through work and 

independence.

Vision

Goodwill – Making a 

difference for individuals, 

families, and our communities.

Values

Respect. We will treat all 

people with dignity and 

respect. Stewardship. We 

honor our heritage by being 

socially, financially, and 

environmentally responsible. 

Ethics. We strive to meet the 

highest ethical standards.

Learning. We challenge each 

other to strive for excellence 

and to continually learn.

Innovation. We embrace 

continuous improvement, 

bold creativity, and change.



Goodwill industries of the valleys

Goodwill’s adult programs 
help people with disabilities 

and socioeconomic 
disadvantages achieve the 

pride, dignity, and self-respect 
that real work provides. 

A hand up, not a hand out 
Since Goodwill was established in Boston by Reverend Edgar  
J. Helms in 1902, the philosophy has been “a hand up, not a 
hand out”; helping people help themselves. Goodwill provides 
a broad-range of training and employment opportunities to 
assist adults in overcoming barriers to employment so they 
may achieve a level of independence to participate more  
fully in life.  

Goodwill’s programs for adults focus on meeting individual 
needs and ensuring that program participants progress to 
reach their full potential.  Supported by a team of dedicated, 
professional staff, individuals are regularly assessed and 
measured to ensure successful and desired outcomes.  

Programs for adults with disabilities
n  Medicaid Waiver Services – Goodwill’s Medicaid Waiver 
programs provide pre-vocational services for individuals with 
severe intellectual, emotional, and physical disabilities. These 
programs encourage independence through self-care skills, 
goal setting, and community integration activities.  Specific 
programs offered are Adult Development Learning Services 
(ADLS), Specialized Day Services (SDS), Day Support Services, 
and Pre-vocational Services, all of which enable program 
participants to receive services in their community rather than 
in an institution.  

n  Organizational Employment – These programs focus 
on developing and maintaining work skills and habits so 
that individuals with disabilities will be successful in a work 
environment. Through Employee Development/Work 
Adjustment Training individuals develop or redevelop job 
skills to achieve positive employment outcomes. Extended 
Employment Services provide paid and unpaid work activities 
at a Goodwill work center or in an integrated community 
setting with Goodwill supervision. The goal is to improve 
productivity, wages, and competitive work skills.

n  Employment & Training – Individuals with disabilities and 
other barriers to employment that are looking for community 
based work opportunities benefit from Community Based 
Work Adjustment, Supported Employment, TANF Welfare to 
Work, and the Business Opportunity Centers. Each program 
provides case management and support for both the 
employee and community employer. 

What community partners are 
saying about Goodwill:

 n	 “Goodwill operates the contract for 

Adults and Dislocated Workers for the 

board.  We have been very pleased 

with Goodwill, their focus on service 

delivery, and outcomes that are above 

expectations.” 
 - Doloris Vest, President

             Western Virginia Workforce Development Board

n	 “I love Goodwill.  I am able to be 

comfortable and work with a lot of 

great people.  If it wasn’t for Goodwill I 

wouldn’t be earning a paycheck.  I plan 

to stay at Goodwill until I retire.”
 - Wayne Reagor,

Program Participant

Programs for adults with disadvantages 
n  Workforce Investment Act (WIA) programs focus on the 
needs of employers for skilled, quality workers while also 
meeting the training, education, and employment needs of the 
individuals. WIA Title I programs for Adults and Dislocated 
Workers ( job lost due to company closing or lay off), provide 
core services to all adults through the Workforce Centers.  
These services include job search, career counseling, labor 
market statistics, unemployment insurance information, and 
basic skills and interest assessments. Intensive services, such as 
comprehensive assessments, case management and training 
services, are provided to income eligible adults.  


